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The visibility and profitability of a plant‘s or a mill‘s operations can be significantly improved with Industrial 
Internet enabled services. There are measurable benefits like increased productivity, improved efficiency, 
lower energy and raw material costs or stable quality parameters. Valmet’s Industrial Internet capabilities rely 
on four building blocks: process technology, automation and IT platform, applications and services, ecosystem 
of partners.

Intelligent process technology is equipped with sensors and measurement devices that gather data from 
machines and processes. The distributed control system, including an appropriate IT platform, provides a 
solid data source. Combining and analyzing these data with data from other enterprise-wide systems help to 
discover hidden improvement potentials. Valmet’s Industrial Internet services are based upon the meaningful 
dialogue with the existing data or information resources. 

With knowledge and experience in process technology, automation and services, data can be turned into 
a new asset for pulp and papermakers. The key is the expertise to identify which information is relevant to 
analyze and how it can be utilized. These topics are transferred into the following Valmet’s Industrial Internet 
offering: Data visualization, reporting and guidance, asset reliability optimization, operations performance 
optimization and Valmet Performance Centers.

Valmet Performance Center

The Performance Centers are an easy-access channel for customers to Valmet’s Industrial Internet appli-
cations and remote services. Five newly established Performance Centers offer extensive support for pulp, 
paper, board, tissue and energy customers.

The task of the Performance Centers is to make Valmet’s expertise easily available for customers through 
different support services to offer them help and guidance whenever and wherever it is needed.

In the presentation, we will give a practical demonstration on how the Paper and Board Performance Center 
in Jyväskylä, Finland is serving customers and in which way expertise and experience can be transferred via 
remote in a meaningful dialogue. 


